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Raised fees    77%

Increased sales    63%

Increased productivity    39%

       Lower overhead costs   12%

      Lower labor costs   11%

  Outsourced more work   8%

Lower material costs   6%
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Higher material costs    55%

Higher overhead costs    54%

Lower sales    39%

Higher labor costs    31%

      Decreased productivity    18%

Lower fees    14%

40% of respondents report an increase
in profitability. Here's why:
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30% of respondents report a decrease
in profitability. Here's why:

Note: respondents were asked to check all that apply, so percentages don’t total 100.
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